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VQ Conference Manager

Feature Benefit

ﬁ Call consistency and security
* Define the types of meeting Spaces your users have access to (including huddle
Configure your unified rooms, managed meetings and custom meeting types)
communications + Configure different roles per Space type (such as chair or participant)
service * PINs and Passcodes

* Role-based call IDs and URIs

+ Single sign-on (SAML 2.0 and two-factor authentication via Microsoft ADFS, Duo,
Okta and Onelogin)

* LDAP and Active Directory

Automatically provision and manage video conferencing users and virtual
meeting Spaces

Automated * Integrate with LDAP/Active Directory for centralized management
provisioning for up * Operate multiple LDAP groups per tenant
to 60,000 users * Automatically mail new users their login details

* Run on a scheduled basis to keep pace with moves and changes
* Automatically remove user accounts and Spaces when employees leave organization

Enable enterprise wide conferencing
* Up to 500* concurrent logged-in users

High scalability * Deployments with more than one million participant joins per month
X3 Give call operators the tools they need to run fully managed services
L ( ) R .
Schedule meetings (including recurring calls)
Schedule and * Space Template driven (including huddle rooms, managed meetings and custom
manage calls meeting types)

+ Automatically dial out to participants on start

* DTMF dial-strings

* Works independently of TMS

Operators can do all of the following on a single screen:

* View and manage up to 50 active Spaces/meetings

* Pane Placement/Layout Management

* Home coApp and “Webex style” Join functionality for Spaces and Meetings
* Local User support

* Auto gain control at the participant level

« Participant labelling and bandwidth control when placing outbound calls
* Move participants between Spaces and change participant roles

+ Add or remove participants

* Mute or unmute audio

* Alter video layouts and user importance

* View statistics

* Dial DTMF tones

* Create new Spaces

* Lobby; admit participants individually or all-at-once into calls

* Call lock; once locked, any new participants are held in the lobby

* Active Speaker
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Feature Benefit

Self-service
conferencing

Deliver Webex-style experiences and integrate with Outlook, Jabber, iPhone
and OBTP

* Outlook Add-in (Outlook 2016/2019 and Office 365 on Windows and macQS)

* Outlook Plug-in (Office 2013)

+i0S app

* Jabber

* Reactive Calls/Blast Dial

* Web portal

* One Button to Push

i

Automate key Cisco
Meeting Server
configuration and
administration

Accelerate and de-risk the roll out of your unified communications service

+ Automate the initial configuration of your CMS servers

* Manage certificates

* Automate essential CMS management with automated backups, password roll-back
and certificate renewals

Directory Services

Set up and maintain address books

* Create hierarchical address books that enable users to place calls from your
conferencing endpoints.

+ Configure groupings that control which devices each endpoint can call.

* Import phone books from TMS and other tools

=

Device Configuration**

Roll out and support large numbers of conferencing endpoints across

your organization

* Install and update large unified communications device fleets

+ Define detailed device configurations, and apply them to new and existing endpoints
+ Automate device-configuration tasks

&

Device
Maintenance ***

Centrally manage and secure your conferencing endpoints

+ Device maintenance tooling to enable your teams to proactively ensure
conferencing endpoints remain healthy and secure.

* Automate certificate management

*The combined total users concurrently accessing the User Interface via the APl should not exceed 500

** Available early 2023
*** Available early Q2 2023
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Feature Benefit

/l\/l Built in reporting dashboards and visualizations
UL Real-time summary
Analytics * Gives administrators a real-time summary of your unified communications system

Timelines and drill-down opportunities

+ Contains timeline views of key historical data, covering the central pillars of your
conferencing service

Documentation

» Comprehensive documentation on the available data and how to use it.

* Legacy dashboards still available

* In VQ Conference Manager up to version 3.8 these are still available, for administrators
who wish to continue using them

._& VQ Conference Manager's APl enables you to integrate your CMS-based unified
communication service with existing enterprise tools and ways of working

Integration

High Availability Roadmap H1 2023
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